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The ideal customer defends, champions, forgives, and commits to a company or brand for the long term - but
how can a business create such long-lasting loyalty? Chip and Bilijack Bell explain how in Magnetic
Service, based on examples of real companies who have done just that. Written in a lively, accessible style,
the book shows that loyalty comes not from allegiance to a product but from compelling experiences. Using
case studies, the authors explain the concept of ""magnetic service"" that turns casual customers into loyal
and enduring fans. The book unlocks the seven secrets of this phenomenon, from ""Focus on Customer
Hopes, Not Just Needs"" to ""Add 'Charisma' to the Mix"" to ""Empower Customers Through Comfort.""
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From reader reviews:

Jeffery Whitley:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite book and reading a reserve. Beside you can solve your condition; you can add your
knowledge by the reserve entitled Magnetic Service: The Secrets of Creating Passionately Devoted
Customers. Try to make book Magnetic Service: The Secrets of Creating Passionately Devoted Customers as
your buddy. It means that it can being your friend when you feel alone and beside regarding course make
you smarter than ever. Yeah, it is very fortuned in your case. The book makes you a lot more confidence
because you can know anything by the book. So , let's make new experience and knowledge with this book.

Gussie Steller:

Information is provisions for anyone to get better life, information currently can get by anyone at
everywhere. The information can be a expertise or any news even a concern. What people must be consider
any time those information which is within the former life are difficult to be find than now could be taking
seriously which one works to believe or which one often the resource are convinced. If you have the unstable
resource then you buy it as your main information it will have huge disadvantage for you. All of those
possibilities will not happen with you if you take Magnetic Service: The Secrets of Creating Passionately
Devoted Customers as your daily resource information.

Ann Conley:

Many people spending their period by playing outside having friends, fun activity using family or just
watching TV the whole day. You can have new activity to invest your whole day by reading through a book.
Ugh, ya think reading a book can really hard because you have to take the book everywhere? It ok you can
have the e-book, taking everywhere you want in your Cell phone. Like Magnetic Service: The Secrets of
Creating Passionately Devoted Customers which is getting the e-book version. So , try out this book? Let's
notice.

Sally Kim:

Is it you actually who having spare time after that spend it whole day by watching television programs or just
lying on the bed? Do you need something totally new? This Magnetic Service: The Secrets of Creating
Passionately Devoted Customers can be the respond to, oh how comes? It's a book you know. You are
consequently out of date, spending your spare time by reading in this fresh era is common not a nerd activity.
So what these textbooks have than the others?
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