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This book, divided into two parts, provides an introduction to the quality management issues and gives a
general overview to the use of 1SO 9001 in the library environment. The second part presents the main
features of 1SO 9001:2008 with practical comments and examples on how to implement its clausesin
libraries. Whether in the public or in the private sector, libraries can be seen as service organisations: they act
in very dynamic environments where users are increasingly demanding new types of services. Thusthe
adoption of a quality management system helps each library in meeting the needs of the customers. This
book covers some key ideas about how to approach the | SO 9001 standard in library terms, or any other
information service unit. Managing Y our Library and its Quality offers not only a useful approach to quality
but it is also an excellent guide on how to manage knowledge within organisations and, a priori, thus should
be utilised by the information professional.

- Helps guide the implementation of a quality management system using 1SO 9001, a standard widely and
successfully used already in al types of organisations around the world

- Trandates the | SO 9001 standard to the terms and language used within the libraries

- Presents a systematic approach to the quality management in libraries
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From reader reviews:
Jessica L antigua:

The book Managing Your Library and its Quality: The ISO 9001 Way (Chandos Information Professional
Series) gives you the sense of being enjoy for your spare time. Y ou may use to make your capable more
increase. Book can to get your best friend when you getting strain or having big problem with your subject.
If you can make studying abook Managing Y our Library and its Quality: The 1SO 9001 Way (Chandos
Information Professional Series) being your habit, you can get alot more advantages, like add your personal
capable, increase your knowledge about several or al subjects. Y ou can know everything if you like open up
and read a publication Managing Y our Library and its Quality: The |SO 9001 Way (Chandos Information
Professional Series). Kinds of book are alot of. It means that, science guide or encyclopedia or others. So,
how do you think about this reserve?

AnnieHendricks:

What do you in relation to book? It is not important along with you? Or just adding material when you need
something to explain what you problem? How about your time? Or are you busy person? If you don't have
spare time to accomplish others business, it is gives you the sense of being bored faster. And you have time?
What did you do? Every individual has many questions above. The doctor has to answer that question since
just their can do that will. It said that about reserve. Book isfamiliar in each person. Yes, it is correct.
Because start from on guarderia until university need that Managing Y our Library and its Quality: The ISO
9001 Way (Chandos Information Professional Series) to read.

Eugene Flowers:

This Managing Y our Library and its Quality: The ISO 9001 Way (Chandos Information Professional Series)
is great book for you because the content that is full of information for you who always deal with world and
still have to make decision every minute. This specific book reveal it data accurately using great manage
word or we can declare no rambling sentences within it. So if you areread it hurriedly you can have whole
infoinit. Doesn't mean it only offers you straight forward sentences but tricky core information with lovely
delivering sentences. Having Managing Y our Library and its Quality: The 1SO 9001 Way (Chandos
Information Professional Series) in your hand like getting the world in your arm, factsin it is not ridiculous
one. We can say that no book that offer you world throughout ten or fifteen moment right but this e-book
aready do that. So , thisredlly is good reading book. Heya Mr. and Mrs. accupied do you still doubt in
which?

Katherine Velasguez:

Reading a book to become new life style in thisyr; every people lovesto go through a book. When you study
abook you can get alots of benefit. When you read ebooks, you can improve your knowledge, due to the
fact book has alot of information upon it. The information that you will get depend on what kinds of book



that you have read. If you would like get information about your research, you can read education books, but
if you want to entertain yourself you are able to afiction books, these kinds of us novel, comics, in addition
to soon. The Managing Y our Library and its Quality: The SO 9001 Way (Chandos Information Professional
Series) offer you a new experience in studying a book.
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