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Is the Customer In Your Boardroom?

The business strategies of most companies in India are marked by the supply-sided, tunnel vision of the
market and obsessively competitor-centred approaches.

Customer in the Boardroom? highlights the need for companies to embed customer centricity into the heart
of their business strategy development process, if they are to continue to grow profitably and secure their
future.

Rama Bijapurkar presents a compelling treatise on how to develop business strategy around the world of
customers rather than the world of competitors. She draws a sharp distinction between the 'market = industry
size' and the 'market = customers with needs' bases for developing business strategy.

The book proposes Customer-Based Business Strategy (CBBS), a lucid and simple framework for the
successful assimilation of customer-centricity in business strategy.

The framework provides a blueprint for defining and choosing market segments, developing rivalry
propositions, creating value delivery systems, reading markets and gaining customer insight, reading macro
trends, strengthening strategy foundation analyses, removing organizational roadblocks and more.

The book draws on the author's vast experience in consulting and teaching and places equal emphasis on
both the theory and the practice of bringing the customer into the boardroom.

The text is replete with anecdotes, examples and cases from India Inc. and is equally applicable to both B2B
and B2C businesses. Written in the author's inimitable and accessible style, the text is an effortless and
effectual read.

Within these pages exists the roadmap for developing winning businesses strategy that enables businesses to



beat competitors by providing value to the customer, in a way that competitors will find hard to imitate.
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From reader reviews:

Danny Whittemore:

Book is to be different per grade. Book for children right up until adult are different content. We all know
that that book is very important for all of us. The book Customer in the Boardroom?: Crafting Customer-
Based Business Strategy (Response Books) had been making you to know about other expertise and of
course you can take more information. It is extremely advantages for you. The reserve Customer in the
Boardroom?: Crafting Customer-Based Business Strategy (Response Books) is not only giving you much
more new information but also for being your friend when you feel bored. You can spend your personal
spend time to read your publication. Try to make relationship together with the book Customer in the
Boardroom?: Crafting Customer-Based Business Strategy (Response Books). You never sense lose out for
everything when you read some books.

Gregory Howard:

Here thing why that Customer in the Boardroom?: Crafting Customer-Based Business Strategy (Response
Books) are different and reputable to be yours. First of all studying a book is good but it really depends in the
content of the usb ports which is the content is as delightful as food or not. Customer in the Boardroom?:
Crafting Customer-Based Business Strategy (Response Books) giving you information deeper including
different ways, you can find any publication out there but there is no reserve that similar with Customer in
the Boardroom?: Crafting Customer-Based Business Strategy (Response Books). It gives you thrill reading
through journey, its open up your current eyes about the thing that happened in the world which is might be
can be happened around you. It is possible to bring everywhere like in area, café, or even in your way home
by train. Should you be having difficulties in bringing the paper book maybe the form of Customer in the
Boardroom?: Crafting Customer-Based Business Strategy (Response Books) in e-book can be your alternate.

Mary Ransom:

Many people spending their time frame by playing outside using friends, fun activity having family or just
watching TV all day every day. You can have new activity to pay your whole day by looking at a book. Ugh,
you think reading a book really can hard because you have to bring the book everywhere? It ok you can have
the e-book, bringing everywhere you want in your Touch screen phone. Like Customer in the Boardroom?:
Crafting Customer-Based Business Strategy (Response Books) which is having the e-book version. So , try
out this book? Let's notice.

Richard Harden:

A lot of people said that they feel weary when they reading a book. They are directly felt this when they get a
half regions of the book. You can choose typically the book Customer in the Boardroom?: Crafting
Customer-Based Business Strategy (Response Books) to make your personal reading is interesting. Your
skill of reading skill is developing when you including reading. Try to choose easy book to make you enjoy



to study it and mingle the sensation about book and reading through especially. It is to be initial opinion for
you to like to wide open a book and examine it. Beside that the guide Customer in the Boardroom?: Crafting
Customer-Based Business Strategy (Response Books) can to be a newly purchased friend when you're sense
alone and confuse with what must you're doing of the time.
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