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A comprehensive, practical introduction to one of the most important new trendsin manufacturing,
globally

The delivery of a service component as an added value when providing products, servitization is all the rage
in the manufacturing sector around the world. Y et, despite the clear competitive advantage of servitization,
most manufacturers remain reluctant to venture into, what for them, is a strange new world. Written by a
team of internationally respected servitization experts and innovators, this book provides you with a detailed
road map for successfully navigating the servitization terrain. Unlike most authors on the subject who merely
sing the praises of servitization, Baines and Lightfoot provide you with aframework for accessing the
feasibility of adopting a services-led competitive strategy in your company, along with strategies for
designing and implementing the kinds of service offerings customersincreasingly are coming to expect.

- Grounded in real-world practice and supported by awealth of up-to-the minute research, this book helps
ease the way for manufacturers considering adopting a servitization model

- Shows how to exploit your company's manufacturing competencies to build a strong servitization element
without becoming "just another services company”

- Provides numerous illustrations and examples of services-led competitive strategies, with an emphasis on
the advanced services most widely associated with servitization worldwide

- Packed with fascinating and instructive case studies from leading manufacturing firms across industry
sectors, including Caterpillar, Rolls-Royce, Alstom, MAN, Xerox and others
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From reader reviews:
James Collis

This Made to Serve: How Manufacturers can Compete Through Servitization and Product Service Systems
book is simply not ordinary book, you have after that it the world isin your hands. The benefit you have by
reading this book is actually information inside this e-book incredible fresh, you will get info which is
getting deeper a person read alot of information you will get. This specific Made to Serve: How
Manufacturers can Compete Through Servitization and Product Service Systems without we realize teach the
one who reading through it become critical in considering and analyzing. Don't possibly be worry Made to
Serve: How Manufacturers can Compete Through Servitization and Product Service Systems can bring once
you are and not make your handbag space or bookshelves become full because you can have it in the lovely
laptop even cellphone. This Made to Serve: How Manufacturers can Compete Through Servitization and
Product Service Systems having great arrangement in word and also layout, so you will not sense
uninterested in reading.

Stephan Partin:

The experience that you get from Made to Serve: How Manufacturers can Compete Through Servitization
and Product Service Systems could be the more deep you rooting the information that hide into the words the
more you get thinking about reading it. It does not mean that this book is hard to understand but Made to
Serve: How Manufacturers can Compete Through Servitization and Product Service Systems giving you
buzz feeling of reading. The writer conveys their point in selected way that can be understood by simply
anyone who read the item because the author of this book is well-known enough. This specific book also
makes your personal vocabulary increase well. It is therefore easy to understand then can go along with you,
both in printed or e-book style are available. We advise you for having this particular Made to Serve: How
Manufacturers can Compete Through Servitization and Product Service Systems instantly.

Thomas Moore;

The book untitled Made to Serve: How Manufacturers can Compete Through Servitization and Product
Service Systems contain alot of information on this. The writer explains your girlfriend ideawith easy
method. The language is very straightforward all the people, so do not necessarily worry, you can easy to
read that. The book was published by famous author. The author will bring you in the new time of literary
works. You can easily read this book because you can please read on your smart phone, or gadget, so you
can read the book throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can
start their official web-site along with order it. Have a nice examine.

Betty Brown:

Many people spending their moment by playing outside with friends, fun activity along with family or just
watching TV the whole day. Y ou can have new activity to shell out your whole day by reading a book. Ugh,



think reading a book will surely hard because you have to bring the book everywhere? It al right you can
have the e-book, delivering everywhere you want in your Cell phone. Like Made to Serve: How
Manufacturers can Compete Through Servitization and Product Service Systems which is keeping the e-book
version. So, try out this book? Let's observe.
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