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Design and deliver traditional reference services in new and innovative ways

Librarians work in an environment of constant change created by new technology, budget restraints,
inflationary costs, and rising user expectations. New Directions in Reference examines how they can use new
and innovative methods to design and deliver traditional reference services in a wide range of settings. The
book’s contributors relate first-hand experiences in libraries large and small, public and academic, and urban
and rural dealing with a variety of changes, including virtual reference, music reference, self-service
interlibrary loan, e-mail reference, and copyright law.

Change isn’t new to libraries but the accelerated pace of change is. Traditional lines that have existed
between library departments have been erased and traditional notions about general and specialized reference
services have been reconsidered. New Directions in Reference documents how librarians are re-thinking
their roles and responsibilities to keep pace with the ongoing process of evolution that borders on revolution.

New Directions in Reference examines:

the skills needed to manage and evaluate virtual reference services●

the basics of modern copyright law and the Digital Millennium Copyright Act (DMCA)●

the changes in users, sources, and modes of access in music reference services●

the use of interlibrary loan management software that allows patrons to request, track, and renew borrowed●

materials online
the “Ask-A-Librarian” e-mail reference service●

the Government Printing Office and government information online●

and much more!●

New Directions in Reference also includes case studies involving the new Martin Luther King Jr. Library in0.
San Jose, California, and the impact of Personal Digital Assistants (PDAs) in providing references services
for medical libraries. This important book is an essential professional resource for public, academic, and
special librarians, especially those providing reference services.
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From reader reviews:

William Smith:

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite e-book and reading a reserve. Beside you can solve your problem; you can add your
knowledge by the book entitled New Directions in Reference. Try to face the book New Directions in
Reference as your buddy. It means that it can for being your friend when you truly feel alone and beside that
of course make you smarter than ever. Yeah, it is very fortuned for you personally. The book makes you a lot
more confidence because you can know anything by the book. So , we should make new experience along
with knowledge with this book.

Tommie Matthews:

Do you considered one of people who can't read pleasant if the sentence chained inside straightway, hold on
guys this specific aren't like that. This New Directions in Reference book is readable by means of you who
hate the straight word style. You will find the info here are arrange for enjoyable reading experience without
leaving even decrease the knowledge that want to provide to you. The writer regarding New Directions in
Reference content conveys the thought easily to understand by most people. The printed and e-book are not
different in the articles but it just different such as it. So , do you still thinking New Directions in Reference
is not loveable to be your top list reading book?

Joy Hutchinson:

Do you have something that that suits you such as book? The guide lovers usually prefer to select book like
comic, short story and the biggest one is novel. Now, why not attempting New Directions in Reference that
give your pleasure preference will be satisfied by reading this book. Reading practice all over the world can
be said as the means for people to know world much better then how they react to the world. It can't be
explained constantly that reading practice only for the geeky individual but for all of you who wants to end
up being success person. So , for every you who want to start reading as your good habit, it is possible to
pick New Directions in Reference become your own personal starter.

Joe Williams:

Your reading 6th sense will not betray anyone, why because this New Directions in Reference reserve
written by well-known writer whose to say well how to make book that may be understand by anyone who
read the book. Written with good manner for you, leaking every ideas and writing skill only for eliminate
your own hunger then you still hesitation New Directions in Reference as good book not only by the cover
but also by content. This is one book that can break don't judge book by its deal with, so do you still needing
another sixth sense to pick this particular!? Oh come on your examining sixth sense already said so why you
have to listening to an additional sixth sense.



Download and Read Online New Directions in Reference Bryon D.
Anderson #037Z482AEX1



Read New Directions in Reference by Bryon D. Anderson for online
ebook

New Directions in Reference by Bryon D. Anderson Free PDF d0wnl0ad, audio books, books to read, good
books to read, cheap books, good books, online books, books online, book reviews epub, read books online,
books to read online, online library, greatbooks to read, PDF best books to read, top books to read New
Directions in Reference by Bryon D. Anderson books to read online.

Online New Directions in Reference by Bryon D. Anderson ebook PDF download

New Directions in Reference by Bryon D. Anderson Doc

New Directions in Reference by Bryon D. Anderson Mobipocket

New Directions in Reference by Bryon D. Anderson EPub


