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The textbook contains the records of a two-semester course on queueing theory, including an introduction to
matrix-analytic methods. The course is directed to last year undergraduate and first year graduate students of
applied probability and computer science, who have already completed an introduction to probability theory.
Its purpose is to present material that is close enough to concrete queueing models and their applications,
while providing a sound mathematical foundation for their analysis. A prominent part of the book will be
devoted to matrix-analytic methods. This is a collection of approaches which extend the applicability of
Markov renewal methods to queueing theory by introducing a finite number of auxiliary states. For the
embedded Markov chains this leads to transition matrices in block form resembling the structure of classical
models. Matrix-analytic methods have become quite popular in queueing theory during the last twenty years.
The intention to include these in a students' introduction to queueing theory has been the main motivation for
the authors to write the present book. Its aim is a presentation of the most important matrix-analytic concepts
like phase-type distributions, Markovian arrival processes, the GI/PH/1 and BMAP/G/1 queues as well as
QBDs and discrete time approaches.
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From reader reviews:

Kelly McDowell:

As people who live in often the modest era should be upgrade about what going on or details even
knowledge to make them keep up with the era which is always change and make progress. Some of you
maybe will certainly update themselves by studying books. It is a good choice in your case but the problems
coming to you is you don't know what type you should start with. This An Introduction to Queueing Theory
is our recommendation to help you keep up with the world. Why, as this book serves what you want and
need in this era.

Christopher Morton:

This An Introduction to Queueing Theory usually are reliable for you who want to be considered a successful
person, why. The reason why of this An Introduction to Queueing Theory can be one of the great books you
must have will be giving you more than just simple looking at food but feed a person with information that
perhaps will shock your earlier knowledge. This book is definitely handy, you can bring it just about
everywhere and whenever your conditions at e-book and printed ones. Beside that this An Introduction to
Queueing Theory forcing you to have an enormous of experience including rich vocabulary, giving you
tryout of critical thinking that we realize it useful in your day task. So , let's have it and luxuriate in reading.

Michael Turner:

Do you have something that you like such as book? The publication lovers usually prefer to select book like
comic, limited story and the biggest the first is novel. Now, why not trying An Introduction to Queueing
Theory that give your enjoyment preference will be satisfied simply by reading this book. Reading practice
all over the world can be said as the method for people to know world much better then how they react in the
direction of the world. It can't be explained constantly that reading behavior only for the geeky individual but
for all of you who wants to be success person. So , for all of you who want to start looking at as your good
habit, it is possible to pick An Introduction to Queueing Theory become your current starter.

Ruth Little:

Beside this specific An Introduction to Queueing Theory in your phone, it might give you a way to get nearer
to the new knowledge or information. The information and the knowledge you can got here is fresh from
your oven so don't end up being worry if you feel like an previous people live in narrow community. It is
good thing to have An Introduction to Queueing Theory because this book offers to your account readable
information. Do you at times have book but you do not get what it's exactly about. Oh come on, that will not
happen if you have this in your hand. The Enjoyable blend here cannot be questionable, such as treasuring
beautiful island. Use you still want to miss this? Find this book and also read it from right now!
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