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Embodied conversational agents (ECAS) are autonomous software entities with human-like appearance and
communication skills. These agents can take on a number of different roles, for example, as an assistant,
tutor, information provider, or customer service agent. They may also simply represent or entertain a user.
The precise nature and benefits of different characteristics of ECAs requires careful investigation. Questions
range from the function of an eyebrow raise to mechanisms for assessing and improving ECA
trustworthiness. This book will help experts and designers in the specification and devel opment of
applications incorporating ECAs. Part 1 provides guidelines for evaluation methodol ogies and the
identification of design and evaluation parameters. Part 2 demonstrates the importance of considering the
user's perspective and interaction experience. Part 3 addresses issues in fine-tuning design parameters of
ECAs and verifying the perceived effect. Finally, in Part 4 lessons learned from a number of application case
studies are presented. The book isintended for both ECA researchers in academia and industry, and
developers and designers interested in applying the technology.
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From reader reviews:
Paula Jackson:

In this 21st century, people become competitive in every way. By being competitive now, people have do
something to make these people survives, being in the middle of the actual crowded place and notice simply
by surrounding. One thing that at times many people have underestimated it for awhileisreading. Sure, by
reading areserve your ahility to survive improve then having chance to stand than other is high. For yourself
who want to start reading a book, we give you this specific From Brows to Trust: 7 (Human-Computer
Interaction Series) book as beginner and daily reading publication. Why, because this book is greater than
just a book.

Paul Blecha:

This From Brows to Trust: 7 (Human-Computer Interaction Series) tend to be reliable for you who want to
certainly be a successful person, why. The reason of this From Brows to Trust: 7 (Human-Computer
Interaction Series) can be on thelist of great books you must have is usualy giving you more than just
simple reading through food but feed anyone with information that might be will shock your before
knowledge. This book is actually handy, you can bring it everywhere you go and whenever your conditions
in e-book and printed versions. Beside that this From Browsto Trust: 7 (Human-Computer Interaction
Series) forcing you to have an enormous of experience such as rich vocabulary, giving you trial run of
critical thinking that could it useful in your day activity. So, let's have it and enjoy reading.

Clara Bearden:

The publication untitled From Browsto Trust: 7 (Human-Computer Interaction Series) isthe reserve that
recommended to you to read. Y ou can see the quality of the guide content that will be shown to you. The
language that author use to explained their way of doing something is easily to understand. The article writer
was did alot of investigation when write the book, and so the information that they share to your account is
absolutely accurate. Y ou also could get the e-book of From Browsto Trust: 7 (Human-Computer Interaction
Series) from the publisher to make you alot more enjoy free time.

James Pickett:

Playing with family in the park, coming to see the coastal world or hanging out with good friendsis thing
that usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition info. Even you love From Brows to Trust: 7 (Human-
Computer Interaction Series), you can enjoy both. It is good combination right, you still need to missit?
What kind of hangout type isit? Oh seriously its mind hangout men. What? Still don't get it, oh come on its
identified as reading friends.
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