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¿Por qué es tan difícil lograr cambios duraderos en
nuestros trabajos, nuestrascomunidades y nuestras propias vidas?

El obstáculo principal es un conflicto intrínsico en el cerebro, nos dicen Chip y Dan Heath, dos reconocidos
especialistas en comportamiento organizacional. Los psicólogos han descubierto que la mente está gobernada
por dos sistemas diferentes —la mente racional y la mente emocional— que compiten por el control. La
mente racional quiere un cuerpo perfecto; la mente emocional quiere comerse esa galleta. La mente racional
quiere cambiar el trabajo; la mente emocional ama la comodidad y la rutina. Esta tensión puede causar que
muchos esfuerzos por cambiar fracasen, pero si se superan, el cambio puede llegar rápidamente.

En Switch, los hermanos Heath muestran cómo personas normales y corrientes han unido estas dos mentes,
logrando espectaculares resultados:
 
·        La directora quien ayudó a Target, a pesar de ser una compañía minorista regional que facturaba tres
billones de dólares, a convertirise en un gigante de más de 63 billones dólares.
 
·        La directora de servicios clínicos que, junto con su equipo de enfermeras, logró reducir drásticamente
los errores en la administración de medicamentos en su hospital.
 
·        El director de atención al cliente que transformó a su compañía de una que ignoraba totalmente el
servicio al cliente a ser una compañía definida por él.
 
En este convincente relato, los Heath reúnen décadas de investigación en los campos de psicología,
sociología y negocios entre muchos otros, para explicar por qué cambiar es tan difícil y dar a conocer nuevas
maneras de lograr cambios duraderos. Switch muestra que los cambios exitosos siguen un modelo, un
modelo que puedes utilizar para lograr los cambios que tú quieras, tanto si tu interés se centra en cambiar el
mundo como en cambiar tu cintura.
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From reader reviews:

Alma Young:

This Switch (Spanish Edition) book is not really ordinary book, you have after that it the world is in your
hands. The benefit you get by reading this book will be information inside this guide incredible fresh, you
will get info which is getting deeper an individual read a lot of information you will get. This specific Switch
(Spanish Edition) without we realize teach the one who looking at it become critical in considering and
analyzing. Don't possibly be worry Switch (Spanish Edition) can bring when you are and not make your tote
space or bookshelves' come to be full because you can have it with your lovely laptop even cell phone. This
Switch (Spanish Edition) having good arrangement in word as well as layout, so you will not really feel
uninterested in reading.

Denise Lee:

In this era globalization it is important to someone to receive information. The information will make anyone
to understand the condition of the world. The healthiness of the world makes the information much easier to
share. You can find a lot of sources to get information example: internet, classifieds, book, and soon. You
can observe that now, a lot of publisher that will print many kinds of book. The particular book that
recommended to you personally is Switch (Spanish Edition) this e-book consist a lot of the information of
the condition of this world now. This specific book was represented just how can the world has grown up.
The words styles that writer require to explain it is easy to understand. The actual writer made some
exploration when he makes this book. Honestly, that is why this book suitable all of you.

Daniel Starnes:

Is it an individual who having spare time and then spend it whole day simply by watching television
programs or just resting on the bed? Do you need something totally new? This Switch (Spanish Edition) can
be the solution, oh how comes? The new book you know. You are thus out of date, spending your extra time
by reading in this brand new era is common not a geek activity. So what these guides have than the others?

Rebecca Moreno:

A lot of people said that they feel bored when they reading a guide. They are directly felt that when they get
a half areas of the book. You can choose the actual book Switch (Spanish Edition) to make your current
reading is interesting. Your own skill of reading skill is developing when you just like reading. Try to choose
easy book to make you enjoy you just read it and mingle the feeling about book and studying especially. It is
to be initial opinion for you to like to wide open a book and read it. Beside that the guide Switch (Spanish
Edition) can to be your friend when you're feel alone and confuse using what must you're doing of their time.
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