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Chapter 1

With the shift from “human resources” to “human capital management” (HCM), public agencies are striving
to strategically manage their workforces. Sally Selden’s groundbreaking book moves far beyond describing
best practices and offers the context in which innovative practices have been implemented. She details how
agencies are creating performance-aligned workforces by adopting systems and policies that are driven by
their strategic missions.

This book covers core topics of personnel courses—including hiring, training, retention, performance, and
recognition—but also includes integrated coverage on measuring success through assessment. Further
helping readers grasp how HCM works, the book uses original data from the Government Performance
Project and incorporates many comparative examples across a wide range of states, plus federal and
municipal agencies. Unlike anything else available, Human Capital fills a critical gap for both students and
public personnel professionals.
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From reader reviews:

Luba Jacobs:

Reading a book can be one of a lot of exercise that everyone in the world likes. Do you like reading book
consequently. There are a lot of reasons why people enjoyed. First reading a publication will give you a lot
of new information. When you read a reserve you will get new information simply because book is one of
numerous ways to share the information or even their idea. Second, reading a book will make you actually
more imaginative. When you reading a book especially tale fantasy book the author will bring you to
definitely imagine the story how the people do it anything. Third, you can share your knowledge to other
folks. When you read this Human Capital: Tools and Strategies for the Public Sector, you can tells your
family, friends and soon about yours reserve. Your knowledge can inspire average, make them reading a
publication.

Shirley Arrington:

Do you have something that you prefer such as book? The publication lovers usually prefer to choose book
like comic, brief story and the biggest some may be novel. Now, why not striving Human Capital: Tools and
Strategies for the Public Sector that give your satisfaction preference will be satisfied by simply reading this
book. Reading habit all over the world can be said as the way for people to know world better then how they
react to the world. It can't be stated constantly that reading behavior only for the geeky person but for all of
you who wants to always be success person. So , for all you who want to start examining as your good habit,
you may pick Human Capital: Tools and Strategies for the Public Sector become your personal starter.

Anita Cannon:

Within this era which is the greater individual or who has ability in doing something more are more precious
than other. Do you want to become among it? It is just simple approach to have that. What you must do is
just spending your time little but quite enough to have a look at some books. One of several books in the top
list in your reading list is usually Human Capital: Tools and Strategies for the Public Sector. This book that
is certainly qualified as The Hungry Hillsides can get you closer in becoming precious person. By looking
upward and review this e-book you can get many advantages.

Vickie Duke:

That reserve can make you to feel relax. This specific book Human Capital: Tools and Strategies for the
Public Sector was colourful and of course has pictures on the website. As we know that book Human
Capital: Tools and Strategies for the Public Sector has many kinds or style. Start from kids until teenagers.
For example Naruto or Private investigator Conan you can read and believe that you are the character on
there. Therefore , not at all of book tend to be make you bored, any it offers you feel happy, fun and rest. Try
to choose the best book for yourself and try to like reading in which.
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