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?This book undertakes to marry the concepts of "Concept Mapping" with a"Design Thinking" approach in
the context of business analysis. Whilein the past alot of attention has been paid to the business process
side, this book now focusses information quality and valuation, master data and hierarchy management,
business rules automation and business semantics as examples for business innovation opportunities. The
book shows how to take "Business Concept Maps' further asinformation models for new IT paradigms. In a
way this books redefines and extends business analysis towards solutions that can be described as business
synthesis or business devel opment. Business modellers, analysts and controllers, as well as enterprise
information architects, will benefit from the intuitive modelling and designing approach presented in this
book. The pragmatic and agile methods presented can be directly applied to improve the way organizations
manage their business concepts and their relationships.

"This book isagreat contribution to the information management community. It combines atheoretical
foundation with practical methods for dealing with important problems. Thisis rare and very useful.
Conceptual models that communicate business reality effectively require some degree of creative
imagination. As such, they combine the results of business analysis with communication design, asis
extensively covered in this book."

Dr. Macolm Chisholm, President at AskGet.com Inc.

“Truly understanding business requirements has always been amajor stumbling block in business
intelligence (BI) projects. In this book, Thomas Frisendal introduces a powerful technique—business
concept mapping—that creates a virtual mind-meld between business users and business analysts. Frisendal
does awonderful explaining and demonstrating how this tool can improve the outcome of Bl and other
development projects .”

Wayne Eckerson, executive director, Bl Leadership Forum
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From reader reviews:
Blanche Watson:

In other case, little men and women like to read book Design Thinking Business Analysis: Business Concept
Mapping Applied (Management for Professionals). Y ou can choose the best book if you'd prefer reading a
book. Aslong as we know about how is important any book Design Thinking Business Analysis: Business
Concept Mapping Applied (Management for Professionals). Y ou can add information and of course you can
around the world by a book. Absolutely right, mainly because from book you can know everything! From
your country till foreign or abroad you can be known. About simple matter until wonderful thing you can
know that. In this era, we are able to open abook or even searching by internet unit. It is called e-book. Y ou
need to use it when you feel fed up to go to thelibrary. Let's go through.

Carolyn Walton:

The book Design Thinking Business Analysis. Business Concept Mapping Applied (Management for
Professionals) make you feel enjoy for your spare time. Y ou may use to make your capable far more
increase. Book can for being your best friend when you getting stress or having big problem along with your
subject. If you can make studying a book Design Thinking Business Analysis. Business Concept Mapping
Applied (Management for Professionals) to get your habit, you can get alot more advantages, like add your
own personal capable, increase your knowledge about a number of or all subjects. Y ou may know everything
if you like open and read a e-book Design Thinking Business Analysis: Business Concept Mapping Applied
(Management for Professionals). Kinds of book are alot of. It means that, science guide or encyclopediaor
other individuals. So, how do you think about this guide?

James Alvarez;

The fedling that you get from Design Thinking Business Analysis. Business Concept Mapping Applied
(Management for Professionals) will be the more deep you excavating the information that hide into the
words the more you get thinking about reading it. It doesn't mean that this book is hard to comprehend but
Design Thinking Business Analysis. Business Concept Mapping Applied (Management for Professionals)
giving you thrill feeling of reading. The copy writer conveys their point in anumber of way that can be
understood simply by anyone who read the item because the author of this e-book is well-known enough.
This specific book also makes your own vocabulary increase well. It is therefore easy to understand then can
go together with you, both in printed or e-book style are available. We propose you for having this Design
Thinking Business Analysis: Business Concept Mapping Applied (Management for Professionals) instantly.

Ernestine Pagan:

Playing with family within a park, coming to see the water world or hanging out with palsisthing that
usually you will have done when you have spare time, after that why you don't try matter that really opposite
from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller coaster you



are ride on and with addition of knowledge. Even you love Design Thinking Business Analysis. Business
Concept Mapping Applied (Management for Professionals), you can enjoy both. It is excellent combination
right, you still desireto missit? What kind of hangout type isit? Oh can happen its mind hangout men.
What? Still don't get it, oh come on itsreferred to as reading friends.
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