
Records Management and Information Culture:
Tackling the People Problem (Facet Publications

(All Titles as Published))
Gillian Oliver, Fiorella Foscarini

Click here if your download doesn"t start automatically

http://zonebook.me/go/read.php?id=1856049477
http://zonebook.me/go/read.php?id=1856049477
http://zonebook.me/go/read.php?id=1856049477


Records Management and Information Culture: Tackling the
People Problem (Facet Publications (All Titles as Published))

Gillian Oliver, Fiorella Foscarini

Records Management and Information Culture: Tackling the People Problem (Facet Publications (All
Titles as Published)) Gillian Oliver, Fiorella Foscarini
This book explores how an understanding of organisational information culture provides the insight
necessary for the development and promotion of sound recordkeeping practices. It details an innovative
framework for analysing and assessing information culture, and indicates how to use this knowledge to
change behaviour and develop recordkeeping practices that are aligned with the specific characteristics of
any workplace. This framework addresses the widely recognised problem of improving organisation-wide
compliance with a records management programme by tackling the different aspects that make up the
organisation's information culture. Discussion of topics at each level of the framework includes strategies
and guidelines for assessment, followed by suggestions for next steps: appropriate actions and strategies to
influence behavioural change. Key topics covered include: background and context; the value accorded to
records; information preferences; language considerations and regional technological infrastructure;
information-related competencies; awareness of environmental requirements relating to records; corporate
information technology governance; trust in recordkeeping systems; bringing it all together. Archivists,
records managers and information technology specialists will find this an invaluable guide to improving their
practice and solving the 'people problem' of non-compliance with records management programmes. LIS
students taking archives and records management modules will also benefit from the application of theory
into practice. Records management and information management educators will find the ideas and
approaches discussed in this book useful to add an information culture perspective to their curricula.
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From reader reviews:

Kim Scott:

The book Records Management and Information Culture: Tackling the People Problem (Facet Publications
(All Titles as Published)) gives you the sense of being enjoy for your spare time. You can use to make your
capable far more increase. Book can to be your best friend when you getting tension or having big problem
along with your subject. If you can make looking at a book Records Management and Information Culture:
Tackling the People Problem (Facet Publications (All Titles as Published)) for being your habit, you can get
more advantages, like add your capable, increase your knowledge about several or all subjects. It is possible
to know everything if you like open up and read a publication Records Management and Information
Culture: Tackling the People Problem (Facet Publications (All Titles as Published)). Kinds of book are a lot
of. It means that, science guide or encyclopedia or other folks. So , how do you think about this guide?

Claudia Chittum:

The book untitled Records Management and Information Culture: Tackling the People Problem (Facet
Publications (All Titles as Published)) is the reserve that recommended to you to study. You can see the
quality of the guide content that will be shown to a person. The language that article author use to explained
their way of doing something is easily to understand. The author was did a lot of research when write the
book, hence the information that they share to you is absolutely accurate. You also might get the e-book of
Records Management and Information Culture: Tackling the People Problem (Facet Publications (All Titles
as Published)) from the publisher to make you considerably more enjoy free time.

Harvey Sanchez:

The book untitled Records Management and Information Culture: Tackling the People Problem (Facet
Publications (All Titles as Published)) contain a lot of information on it. The writer explains your ex idea
with easy way. The language is very easy to understand all the people, so do not necessarily worry, you can
easy to read the idea. The book was authored by famous author. The author will bring you in the new era of
literary works. You can easily read this book because you can read on your smart phone, or gadget, so you
can read the book inside anywhere and anytime. In a situation you wish to purchase the e-book, you can wide
open their official web-site as well as order it. Have a nice examine.

Michael Espy:

Don't be worry when you are afraid that this book can filled the space in your house, you can have it in e-
book approach, more simple and reachable. This specific Records Management and Information Culture:
Tackling the People Problem (Facet Publications (All Titles as Published)) can give you a lot of pals because
by you considering this one book you have matter that they don't and make you more like an interesting
person. That book can be one of one step for you to get success. This reserve offer you information that
probably your friend doesn't learn, by knowing more than other make you to be great individuals. So , why



hesitate? We should have Records Management and Information Culture: Tackling the People Problem
(Facet Publications (All Titles as Published)).
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